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Level 7 - GM GM Accerlation Program
Be
Level 5-6 - HODs Proactive
People Management Eraden Centara Competency
Program Based-Interview
g 1st habit of

Level 4 - Manager

the 7 Habits)

Level 3 - Supervisor

Uplifting the Standard &

Service

Upselling Techniques

Level 1-2 - Staff, Officer

Departmental Training Programs ; SOP, Procedure

GENERAL SKILLS

Level 4-6 Mandatory Leadership Programs
Level 1-6 Oreintation for new employees
Level 1-4 Beyond Customer Expectation
Level 1-3 Handling Guest Complaints
Level 3-4 Coaching Skills
Level 1-7 Online Learning Program
Level 1-6 I-CARE online Learning
Level 1-7 Basic Fire Training
Level 1-7 Fire Evacuation Fire Evacuation
Level 1-6 First Aid & CPR Workshop
Level 1-6 PD,PA
Training
F&B & Kitchen Staff Hudga s

Fitness & Sports Staff

Water Rescuse Workshop
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